Initially convened on 8 December, 2003, Task Force 2 engaged its work in a serious and diligent manner. The Task Force held weekly meetings and established a schedule for addressing the milestones outlined in the Description of Work. A mailing list was established, with public archives, and materials prepared from work completed was posted to the GNSO website on Whois Privacy issues.
The Task Force presented work-to-date in a public workshop at the Rome ICANN meeting in March 2004.

Task Force 2 developed several resources from existing data: A chart of Whois data elements required and displayed according to registry agreements; A review of the online notification practices of the top 20 registrars (in terms of number of registrants) for whois data uses and requirements; A review of the Montreal Whois workshops for relevant discussions regarding Whois data elements collection and display.

Additionally, the Task Force prepared several surveys, each aimed at a specific audience, to collect information from the GAC members, ccNSO members and ccTLD managers, Registrars, and from the GNSO constituencies. Responses to these surveys were extremely limited.

The Task Force also utilized resources produced outside of ICANN, including the 2003 OECD report: Privacy Online. 

Constituency statements were received from all GNSO constituencies, and from the At-Large Advisory Committee. Using the statements and other materials, the Task Force members worked cooperatively through discussion and debate to prepare the Preliminary Report.
